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Professional Summary

Dynamic IT professional and educator with five years of experience in teaching computing, system administration,
and web development. Skilled in WordPress, networking, and Windows troubleshooting, with certifications in
MCSE and Ethical Hacking. Committed to driving digital literacy and innovation in IT or educational settings.

Education

Intercom Programming and Manufacturing Co. (IPMC)

Professional Diploma in System and Networking Engineering
Mastered network configuration, system troubleshooting, and hardware maintenance.

T.l. Ahmadiyya Senior High School

Dansoman, Ghana
2022

Potsin, Ghana

West African Senior School Certificate Examination (WASSCE) 2016
Earned distinction in Integrated Science.

Certifications

0 Microsoft Certified Solutions Expert (MCSE) in Infrastructure, 2022

o Professional Diploma in Systems and Networking, 2022

o Ethical Hacking Windows Exploitation Basics, 2022

o Front-End Development (HTML & CSS Basics), 2022

Professional Experience

Cosmic Academy Ghana

Computing & Career Tech Facilitator (Basic 9)

- Designed computing curriculum for 50+ students, increasing digital literacy by 30%.

- Guided students in web design and robotics projects.

- Streamlined classroom IT systems, cutting technical issues by 25%.

Kimavis Star Academy
Head of BDT & Computing (Basic 7)

- Developed computing curriculum, boosting student engagement by 20%.

- Aligned department programs with national standards.

ST Jonathan Int. School

Facilitator Computing, Creativity (Basic 3)

- Created engaging computing lessons, raising participation by 15%.
- Maintained IT infrastructure for school computer labs.
Self-Employed

Freelance Web Developer & Graphic Designer

- Built 104+ WordPress websites, including a business site with 1,000+ monthly visits.

- Designed logos and graphics using Adobe Photoshop and Canva.

Technical Skills

2020—-Present

Ghana
2019-2020

Ghana
2018-2019

Remote
2018—Present

Tools & Technologies:
- Web Development: HTML, CSS, WordPress, JavaScript
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- Graphic Design: Adobe Photoshop, Canva
- System Administration: Windows troubleshooting, Active Directory
- Networking: Cisco networking, TCP/IP

- Other: Linux (Ubuntu), animal farming

Skill Proficiency
Web Development 80%
Graphic Designing 70%
Proficiency Levels: \\jindows Troubleshooting 80%
Linux 40%
Networking 40%
Animal Farming 60%

Interpersonal Skills

Key Strengths: Proven teamwork in developing IT curricula, effective communication in diverse classrooms,
empathy in supporting student needs, and adaptability in mastering new technologies.

Trait Proficiency
Respectfulness 98%
Active Listening 98%
Teamwork 97%
Proficiency Levels: Honesty and Integrity 98%
Supportiveness 90%
Sense of Humor 92%
Humility 80%
Empathy 80%
Communication Skills 60%

Languages

English (Fluent), Twi (Proficient)

References

Available upon request.
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